PLEASE REMEMBER HOW IMPORTANT IT IS TO
ATTEND YOUR APPOINTMENT

IN APRIL 2024

6/

Patients at Avon Road Surgery did not attend for
their appointments

Which resulted in aloss of 16 hours and 45 minutes
of clinical time

Appointment reminders have been set up to send via text
message 24 hours before the upcoming appointment as a
reminder

The reminder also gives you an option to cancel your
appointment if it is no longer needed, allowing other patients
to be able to book to see a clinician



