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Contact details

Walnut Tree Surgery - NHS GP Surgery

Address: 14 Carlton Road, Southampton, SO15 2HQ

Phone number: 02380 333326

Website address: www.walnuttreesurgery.nhs.net

Email address: hiowicb-hsi.walnuttreesurgery@nhs.net

Disabled access in place

http://www.walnuttreesurgery.nhs.net
mailto:hiowicb-hsi.walnuttreesurgery@nhs.net


Practice staff and roles
General Practitioners

Dr Peter Goodall
Dr Jenny Lee

Dr Rachel Dryden
Dr Claire Leung
Dr Fran O’Neill

Clinical Team
Advanced Nurse Practitioner - Michelle Smoker

Practice Nurse - Hayley Woodward
Health Care Assistant - Rebecca Daniels
Health Care Assistant - Andrew Keigher

Administration Team
Practice Manager - Lisa

Care Navigator - Alison
Care Navigator - Marjorie
Care Coordinator - Janice
Care Coordinator - Rebecca

GP Assistant - Vicky
GP Assistant - Holly

Other Services
Physio

Health and Wellbeing
Social Prescriber

Pharmacist
We also support the development and placement of Medical

Students



Practice catchment area



Practice catchment area

ALEXANDER PLACE
AMOY STREET
ARCHERS ROAD
ARLOTT COURT
ASHRIDGE CLOSE
AVENUE ROAD
BANISTER ROAD
BARKSHIRE COURT
BATH STREET
BEDFORD PLACE
BELLEVUE ROAD (NOT
TERRACE)
BERKELEY CLOSE
BERKELEY ROAD
BRIGHTON ROAD
BRUNSWICK PLACE
BURLINGTON ROAD
BURTON ROAD
CAMBRIDGE ROAD
CANTON STREET
CARLTON CRESCENT
CARLTON ROAD
CASTLE STREET
CAVENDISH GROVE
CEDAR ROAD
CHARLES KNOTT GARDENS
COURT ROAD
COURT ROYAL MEWS
COVENTRY ROAD
CROMWELL ROAD
CUMBERLAND PLACE
DEVONSHIRE ROAD
DOVER STREET

JAMES WELD CLOSE
KENILWORTH ROAD
KINGS PARK ROAD
LINDOE CLOSE
LIVERPOOL STREET
LODGE ROAD
LONDON ROAD
MARSHALL SQUARE
MAYFAIR GARDENS
METHUEN STREET
MIDDLE STREET
MILTON ROAD
MOORE CLOSE
MORDAUNT ROAD
MORRIS ROAD
NEWCOMBE ROAD
NORTHLANDS ROAD
ORDNANCE ROAD
OXFORD ROAD
PADWELL ROAD
PARKVIEW, HANDEL ROAD
RANELAGH GARDENS
ROCKSTONE PLACE
ROLLESBROOK GARDENS
ROSE ROAD
SALISBURY STREET
SANDHURST ROAD
SILVERDALE ROAD
SOUTHAMPTON STREET
SOUTHCLIFF ROAD
SUTTONES COURT
THE DELL
WESTROW GARDENS



EDWIN JONES GREEN
FITZHUGH PLACE
GROSVENOR SQUARE
HANDEL TERRACE
HANDEL ROAD
HARBOROUGH ROAD
HENSTEAD ROAD
HIGHCLIFF ROAD
HOLT ROAD
HULSE ROAD

WESTROW ROAD
WILTON AVENUE
WOODLANDS WAY
HANDEL ROAD
THE POLYGON



How to register at the Practice



Policy on Benzodiazepines and Z-drugs



Consent
If you want to give consent to someone else to
access your records/speak on your behalf, you

will need to fill in a form



Opening Hours

Monday
8:00 - 18:30

Tuesday
8:00 - 18:30

Wednesday
8:00 - 18:30

Thursday
8:00 - 18:30

Friday
8:00 - 18:30

We close between 13:00 and 14:00 for administrative reasons

Outside of these hours, please call 111 or 999



Services available

GP Services

The Practice operates a ‘triage’ service via the econsult service.
These requests are reviewed by the end of the next working day

based on the symptoms. This enables us to direct you for the most
appropriate help swiftly.

You will either receive a text message or phone call with next steps -
which can include signposting to a more suitable service, a

telephone appointment or face to face appointment.

To complete an econsult;

Use the Practice website

Or use the following link;

https://walnuttreesurgery.webgp.com/

Private medicals (at a cost) are by exception - please enquire for
more information



Services available

Practice Nurse Services

● Blood tests
● Blood Pressure Checks

● HPV Vaccine
● INR

● Health Checks
● Vitamin B12 injections

● Drug injections
● Children and adult immunisations

● Flu Jab
● Wound care

● Stitch and staple removal
● Diabetes review

● Dopplers
● ECG

● Cervical smears
● Travel vaccinations

Home visits -
These are by exception and for individuals that can not leave their

home for ANY reason.



Services available

Healthcare Assistant

● Blood tests
● Blood pressure checks

● INR
● Vitamin B12 Injection

● Diabetes Review
● Stitch and staple removal

● NHS Health Check
● New Patient Check

● Flu Jab



Obtaining a prescription

To reorder medication, use one of the following options;

- Use the NHS App if your repeat prescriptions are on there

- Using the website;

- By post/written request

- By phone (please use this option as your last resort)

Please ensure you have the name of the medication you are asking
for.

If you have not had certain medication for a period of time, the
Doctors may wish to contact you first.

Prescriptions should be at your ‘preferred’ pharmacy within 2 working
days.



Making a complaint



Conduct


