IMPORTANT TELEPHONE NUMBERS

Out of Hours Service (111 NHS service) dial 111

Community Units

Minor Injuries Unit — Bransholme Health Centre
Longhill Health Centre, Shannon Road

Marfleet Health Centre, Preston Road, Hull
Morrill Street

Bransholme Health Centre

Rosedale Community Unit

Sure Start, Preston Road, Hull

Health Children’s Service, Longhill Health Centre
Children’s Services, Acorns, Nestor Grove
Conifer House

Patient Advice Liaison Service (PALS)
Victoria House

Hospitals
Hull Royal Infirmary

Castle Hill
Spire, Lowfield Road, Anlaby

Hull City Council (Inc Yellow Sharp Boxes)
East Riding Council (Inc Yellow Sharp Boxes)

344665
303500
344308
335900
344666
344400
708953
702456
708953
336336

335409
223191

328541
875875
659471

300300
393939

caring for Your Health

Dr N Jaiveloo
Laurbel Surgery
14 Main Road,
Bilton, Hull
HU11 4AR

Tel.No: (01482) 814121
Fax. No: (01482) 817003

Out of Hours Services: dial ‘111’
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Laurbel Surgery

PRACTICE OPENING HOURS

Monday to Friday: 8:00 am to 6:30 pm

STANDARD APPOINTMENT TIMES (times may vary)

Mon 8:00-10:00 am, 11:00-1:00 pm, 4:00 - 6:00 pm
Tues 8:00-10:00 am, 11:00-1:00 pm, 4:00 - 6:00 pm
Wed 8:00-10:00am, 11:00-1:00 pm, 4:00 - 6:00 pm
Thurs 8:00-10:00 am, 11:00 -1:00 pm, 4:00 - 6:00 pm
Fri 8:00-10:00 am, and 4:00-6:00 pm

(Ante-natal and post-natal - Wednesdays 1:00 — 1:30 pm)

For more details about the practice visit the practice
website at: www.laurbelsurgery.nhs.uk

You can reqister to order repeat prescriptions and book
doctor appointments on-line. Please ask at the reception.



http://www.laurbelsurgery.nhs.uk/

CHANGE OF ADDRESS/CONTACT NUMBERS

If you change your name/address or contact number, please notify
the surgery - it is very important that we hold your correct details. .

REFERRALS FOR SPECIALIST OR HOSPITAL CARE

From time to time it may be necessary to refer patients to a
consultant for further care. We can book your appointment
electronically and we will ask you where and when you would like to
go. Details of your appointment will be given to you rather than
waiting for a letter from the hospital.

Your responsibilities to us are:

e To ensure you keep the practice informed of any change of
name/ address or contact telephone number so that we or the
hospital may contact you if required;

e To recognise that there may be some delays gefting an
appointment which is out of the control of the practice.

PRIVATE FEES

As recommended by the British Medical Association, fees for private
sick certificates, insurance forms and for a variety of other purposes
will be charged. Details are available on request.

CONFIDENTIALITY

We respect your right to privacy and keep your health information
confidential and secure. This is governed by the Data Protection Act.
Information about you is usually only available to those involved in
your care. Confidentiality of information also extends to family
members’, therefore your medical information will not be divulged to a
family member without your written consent.

NON DISCRIMINATION

Patients will not to be discriminated against on the grounds of sex,
race, colour, creed or age. Practice staff will ensure this is followed
when dealing with patients and any concerns should be reported to

the Practice Manager or Dr Jaiveloo.
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ACCESS TO MEDICAL RECORDS

Patients have certain access to their medical records. Any requests
should be made in writing to the Practice Manager - please note a fee
may be payable for any information provided.

FREEDOM OF INFORMATION ACT (FOI)

FOl is provides for public access to certain information. Any enquiries
on this issue should be put in writing to the Practice Manager.

COMPLAINTS/COMMENTS/SUGGESTIONS

The practice has its own ‘in house’ complaints procedure and a
separate leaflet is available which explains the procedure. If you feel
it is necessary to make a complaint, you may contact or write to Dr
Jaiveloo or the practice manager. The Patient Relations on Tel. No:
335409 will also discuss any concerns you have about our services
and will advise you accordingly. Any comments/suggestions are
always welcome, as are any compliments. These will be considered
and where appropriate, responded to on an individual basis by the
Practice Manager or Dr Jaiveloo.

PATIENT PARTICIPATION GROUP (PPG)

The practice has a patient group that meets periodically to discuss
practice matters. If you would like to join this group, please make
enquires at the surgery reception.

ABUSIVE PATIENTS

We aim to treat all our patients with courtesy and respect and in
return, we expect our patients to do the same. Please note, in line
with NHS guidance, the practice operates a zero tolerance policy to
abusive patients. We take seriously any threatening, abusive or
violent behaviour against our staff or patients. Any patient, who is
found to be violent and abusive to any member of staff or other
persons on the premises, will be removed from the practice list with
immediate effect and the incident reported to the Police.




PRACTICE STATEMENT

This leaflet contains information about the practice and the services
we offer which we hope is helpful. Further information about the
practice is available on our website www.laurbelsurgery.nhs.uk or
the NHS choices web-site www.nhs.uk

As a practice, we are committed to providing the best possible
healthcare service to all our patients. Our aim is to provide an
efficient and effective service that meets the needs of our patients
and to a high standard of patient satisfaction.

NHS Sharing Information - Care Data

Confidential information from your medical records can be used by
the NHS so we can provide the best possible care for everyone.
Information along with your postcode and NHS number (but not your
name) are sent to a secure system where it can be linked with other
health information. You have a choice - if you are happy for your
information to be used in this way you do not have to do anything.
You can opt out of these arrangements if you wish by contacting the
surgery.

We look to all our patients to help us by closely working together.

The practice runs a patient group to listen and discuss patients’
views. If you would like to join the patient participation group or come
to one of our meetings, please make enquiries at the surgery
reception.

Lastly, my staff and | will do our best to help care for you at all times,
therefore should you require any further help or information, please
do not hesitate to contact the surgery.

Thank you.
DR N JAIVELOO

CARING FOR YOUR HEALTH
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WELCOME TO THE PRACTICE

This leaflet contains information about the practice and our
services. Please refer to this leaflet to get the best possible care
from us. You <can also go +to the practice website
www.laurbelsurgery.nhs.uk or the NHS choices website www.nhs.uk
for more details about the practice.

PRACTICE AREA

The village of Bilton including Main Road, and Ganstead Lane;

The villages of: Skirlaugh, Coniston, Swine, Ganstead, Preston, Wyton
and Sproatley. We also have an 'outer practice boundary' area where
we may also have patients and these include: Holderness High Road,
Saltshouse Road and parts of Sutton, Wansbeck Road, Staveley Road,
Hull.

The practice team consists of:

Dr N Jaiveloo, MB BS 1997 (Male)

Julie O’Sullivan Practice Nurse SRN
Margaret Chambers, Practice Nurse SRN
Victoria Parker, Phlebotomist/HCA
Susan Moody, Practice Manager,
Receptionists/Secretaries

Community District Nursing services are also available to patients. The
practice operates within the Hull CCG.

HOW TO REGISTER

If you live in our catchment area and would like to register with us, please
contact the surgery. You will be asked to complete forms GMS1 and a new
patient questionnaire, please also bring in your medical card if available. An
appointment will then be made for you to see the Practice Nurse for a
routine health check. Once your registration has been accepted,
arrangements will be made for your medical records to be sent to the
surgery from your previous doctor.



http://www.laurbelsurgery.nhs.uk/
http://www.nhs.uk/
http://www.laurbelsurgery.nhs.uk/
http://www.nhs.uk/

MINOR AILMENTS SCHEME

For certain minor illnesses, there is a scheme where you can get
advice and treatment from the local Community Pharmacist. You
don’t need to see a doctor and provided the pharmacy is a member of
the scheme you can get treatment. Please check with your
pharmacist or contact the surgery.

Some of the symptoms that can be treated under the scheme:

Coughs and Colds Sore Throats Cold Sores
Nasal congestion Headache Heartburn
Stomach Upset Indigestion Diarrhoea,
Vomiting Ear Wax Haemorrhoids
Dry Eyes Dental Pain Insect Bites
Infant Colic Temperature Teething
Nappy Rash Thrush Itching

This is not an exhaustive list; please check with the surgery or your
local pharmacist for more information. Leaflets are available in the
surgery.

NHS WALK IN MINOR INJURY CENTRE:

Minor Injuries:

Bransholme Health Centre, Goodhart Road, Hull, Tel. No: 344665
Open 24 hours seven days a week

NHS Walk-in Centre, Wilberforce Health Centre, Story Street, Hull

Accident & Emergency — Hull Royal Infirmary, Anlaby Road, Hull
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ARE YOU GETTING THE RIGHT APPOINTMENT - DO YOU
REALLY NEED TO SEE THE DOCTOR? Are you aware the
Practice Nurses are available for?

Asthma/COPD/Diabetes/IHD (heart/stroke) reviews, some
medication reviews, ear syringing, cervical smears, pill checks, HRT
checks, spirometry, vaccinations (routine/childhood/travel), ECG’s,
healthy lifestyles advice, health checks.

ORDERING REPEAT PRESCRIPTIONS

You can order your repeat prescription by:

Electronic Prescription Service (EPS) through a nominated
pharmacy

ON-LINE — please ask at the reception for further details;

IN PERSON - please TICK the appropriate box on your computerised
prescription slip and bring it into the surgery, there is a box at the
reception;

Telephone - After 2pm Monday - Friday

Email: hull.b81635@nhys.net

BY POST - send the slip by post well in advance and enclose a
stamped addressed envelope.

Prescriptions can be collected within 72 hours; this excludes
weekends and Bank Holidays.

HOME VISITS

We can visit you at home if your condition means you cannot attend
the surgery. However, please do not request a home visit unless you
are too ill to come to the surgery. Please request visits as early as
possible ideally before 10:30 am by ringing the surgery number.

OUT OF HOURS - Evenings and Weekends

When the surgery is closed, out of hours medical services are
available. There is no need to contact the surgery directly just dial
‘111’ for assistance - details are on the surgery answerphone if you
ring the surgery first. There are OOH centres in Hull and the “1171’
service may direct you to them.




CONTACTING THE SURGERY BY TELEPHONE

Telephone calls will be dealt with as quickly as possible. During surgery
hours the doctor/nurse may be busy seeing patients and cannot be
interrupted. If this is the case, please leave a message with the reception
staff and you will be called back as soon as possible. If you are ringing for
test results, please avoid peak periods. It is best to ring in the afternoon after
the post has been delivered.

Your responsibilities to us are:
e Please remain patient and keep calls as brief as possible;
e Please avoid calling at peak times, particularly for non-urgent
matters.

For out of hour’s services when the surgery is closed, please ring the NHS
Out of Hours’ Service by dialling ‘“111°.

APPOINTMENTS

Appointments can be made by telephoning 814121 or in person at the
reception during surgery times. Children under 16 years of age should be
accompanied with an adult at appointments.

The practice operates an appointment system to see the Doctor, Practice
Nurses and Health Care Assistant. We have emergency appointments and

appointments can be booked in advance. One appointment, one person

Non-urgent appointment: can be booked in advance up to 4 weeks. We
can also offer a telephone consultation which is a call back service.

Your responsibilities to us are:
¢ Please be on time for your appointment;
e Please let us know if you cannot keep your appointment with as
much notice as possible;
e Please do not request an urgent appointment for a routine
matter.

YOU CAN BOOK APPOINTMENTS ON-LINE IN ADVANCE
PLEASE ASK AT THE SURGERY FOR FURTHER DETAILS

PRACTICE SERVICES

The practice provides its service under a NHS GMS contract. All
patients are registered with Dr Jaiveloo the principal doctor. We also
have a nursing service providing chronic disease management, blood
tests, blood pressure checks, health and wellbeing checks, smoking
cessation advice, weight management and dietary advice,
contraception advice and we also offer some enhanced services such
as prevention of cardiovascular disease.

Health Checks — if you are a patient aged 75 + and have not seen a
doctor /nurse in the last 12 months or a patient under 75 who has not
seen a doctor for over 3 years - please contact the surgery to make
an appointment for a health check.

Minor Surgery — by referral with Dr Jaiveloo

Antenatal, Postnatal — 6 — 8 week old babies — Child Health Clinic
— 7 month, 2 year and 3 year development — appointments available
with

Dr Jaiveloo . Community Midwives also available at Sure Start,
Preston Road, Marfleet, Hull Tel. No: 708953 and Rosedale, Hedon,
Tel. No: 891470

We are a breastfeeding friendly practice and baby changing facilities
are available.

Counselling Services — Self referral - 247111

For further details about services provided by the practice, please
contact us or visit www.laurbelsurgery.nhs.uk

PATIENTS WITH SPECIAL NEEDS

If you are a patient with special needs, have a carer or are a carer
please bring this to the attention of the practice.

Disabled Access - our surgery is suitable for patients using a
wheelchair and we have disabled parking and toilet facilities.

Interpreter Services — this service can be made available to patients
on request. Please contact the surgery for details.



http://www.laurbelsurgery.nhs.uk/
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PREMISES

The practice is situated on Main Road, Bilton access being from Ark
Royal. Main Road, Bilton is via the A165 exit into the B 1238 (the
premises are adjacent to the Swiss Cottage public house). The
surgery was purpose built in 1989 and all facilities are at ground
floor level. Access is suitable for disabled patients and wheelchair
users. There are disabled toilet facilities on the premises and
disabled parking. There is a small car park for patient and visitor
use (access via Ark Royal). For safety and access purposes, please
do not park near the entrance of the surgery. Parking is at the
owner's risk and remember not to leave valuables on display in your
vehicle.

NOTES

Information about the practice is available on
the practice website:

www.laurbelsurgery.nhs.uk

ON-LINE SERVICES

YOU CAN REGISTER TO ORDER REPEAT
RESCRIPTIONS and BOOK DOCTOR
APPOINTMENTS ON-LINE

PLEASE ASK AT THE RECEPTION FOR
FURTHER DETAILS.

If you are unable to keep an appointment at the surgery,
please let us know with as much notice as possible.

Thank you for your help and cooperation
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http://www.laurbelsurgery.nhs.uk/

