Logging into SystmOnline

This guide is designed to help patients log into SystmOnline for the first time or if you have
experienced difficulty logging in and have been given new account details by the Surgery.

Before proceeding you will need your Username and Password provided to you by Price’s Mill
Surgery. This must be the latest information you have been given as old passwords will not work
once they have been reset. If in doubt please contact Reception at the Surgery and they will be

happy to issue a new Password for you.

Logging in

If at all possible we recommend you log in for the first time using a computer. It is possible to do it
on a smartphone or tablet but they are notoriously fiddly and it is very easy to make mistakes which
could result in your account being locked out.

1. To access the login page of SystmOnline go to https://systmonline.tpp-uk.com in your web

browser.

2. You will see a page that looks like this:

SYsivaa@mline

FPATIENT ONLINE SERVICE

Login

If you already have a username and password, enter them here.
If you do not have a username and password, contact your practice to register for SystmOnline

Usemame [
Password [ |

I've forgotten my password

Link Account
If you have been given an account ID and linkage information by your practice, you can sign up below.

Sign up
Third Party Linked Account

Reset Third Party Linked Accounts
Re-lssue Third Party Passphrase

For any further questions or assistance, contact your practice

2 Avallable on the

[ ¢ App Store

3. Carefully enter the Username and Password exactly as it appears on the information you
have received from the Surgery. Take great care not to include any spaces in either the
Username or Password and be sure to include all the characters in the Password no matter
how odd they might look. Take care to enter upper and lower case letters correctly.


https://systmonline.tpp-uk.com/

4. Mis-keying the temporary Password you have been given is the commonest reason for failed
login attempts.

5. Once you are happy that the Username and Password have been entered correctly, click on
the [Login] button.

a. If you see the following, you have made a mistake keying in your Username and/or
Password so please try again.

Login

If you already have a username and password, enter them here.
If you do not have a username and password, contact your practice to register for SystmOnline
Your username or password is incorrect. If you enter this information incorrectly five times in a

row your account will be locked. To unlock your account you will need to contact the organisation
that gave you access to SystmQOnline.

Username |
Password

b. If you see the following then you have successfully logged in and can move on to the
next step.

Change Password
Enter your current password and then the password you want to use from now on.

Passwords are case sensitive and must be at least 8 characters long.
They must contain characters from 3 out of the 4 character groups:

» Upper case letters (A-Z)

« Lower case letters (a-z)

« MNumeric characters (0-9)

s Non alphanumeric characters (e.g. I"£%$%).

Your name should not be in your password.

|
New password | |
|

Current password

Canfirm new password

6. Before you can access your online account you will need to reset your password. Complete
the fields as follows:

a. Current password — annoyingly you will have to re-enter your temporary password
again. As before, enter it exactly as it appears on the information you have received
from the Surgery. Take great care not to include any spaces and be sure to include
all the characters in the Password no matter how odd they might look. Take care to
enter upper and lower case letters correctly.



b. New password —you now need to enter a password of your own. It can be anything
you like but must follow the rules defined above.

c. Confirm new password — you will need to enter your new password exactly as you
entered it in the New password field above.

7. Once you are happy all the Password information has been entered correctly then click on
the [Submit] button. Assuming no mistakes have been made you will see the following
message:

Your password has been changed
Memorise your new password. Do not write it down or disclose it to anyone else.

8. Click on the [Back] button to continue and you will be taken to the Patient Home Page
where you can access the Your Appointments, Your Medication, Your Records and Your
Account menus.

Changing your password

It is possible you may have had help from someone else while logging into your SystmOnline account
for the first time. If so it is likely the person who helped you will now know your Password. If you
would like to change it to something else then please do the following:

1. Inthe Your Account menu on the Patient Home Page click on Change Password.

2. You will see an identical screen to the one you used in Step 5 above. Complete the fields as
before but this time be sure to enter the Password you have just created as the Current
password. The temporary Password given to you by the Surgery will no longer be valid and
can be deleted/destroyed.

3. Once you are happy all the Password information has been entered correctly then click on
the [Submit] button.



