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Patient Advice and 
Liaison Service (PALS) 

If you have some concerns, questions or need 
advice on our services, you can contact the 
Patient Advice and Liaison Service (PALS) 

on 0800 234 6088 or email 
PALS@lscft.nhs.uk 

Feeling low and need someone to talk to?
Call 0800 915 4640

Monday to Friday 7pm - 11pm
Saturday to Sunday 12pm - Midnight

Need urgent help?
Call 0800 953 0110

24 hours a day, 7 days a week
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This leaflet is available in alternative languages 
and formats upon request. Please speak to a 

member of our staff to arrange this.

Useful numbers

MIND  
0300 123 3393 Monday – Friday 9am-6pm.
info@mind.org.uk a confidential service 
offering information support and 
understanding.
mind.org.uk 
 
Rethink Advice Service  
0300 5000 927 Monday – Friday 9.30am – 4pm. 
advice@rethink.org provides confidential, 
independent and impartial expert advice and 
information.
rethink.org
 
Samaritans  
08457 90 90 90 24 or 116 123,  
24 hrs a day, 365 days a year.  
jo@samaritans.org.uk Samaritans provide 
confidential non-judgmental emotional 
support.
samaritans.org.uk

SANEline  
0300 304 7000 4.30pm-10.30pm 365 days a 
year. Out of hours helpline offering emotional 
support and information. 
sane.org.uk 
 
National Self Harm Network Email:  
nshncg@hotmail.co.uk
nshn.co.uk
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Philosophy and Values

Today you were seen by: 

 
 
Practitioner’s signature:
 
 
 
Date:

 
Following our discussion we agreed the 
following plan:
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About the service

The mental health practitioner is an 
experienced and skilled mental health nurse. 
Who offers specialist mental health assessments 
for all people aged 16 and above who are 
referred from the GP surgery. the service 
operates during GP opening hours. 

The mental health practitioner role includes: 

•	 To provide specialist mental health 
assessment and advice  

•	 To offer the opportunity to talk through 
current difficulties.  

•	 Short term case management 

•	 Short term support around mental health 
issues. 

•	 Carers and families can be involved in the 
assessment process if the client wishes. 

•	 The mental health practitioner role is not 
an emergency service.

Philosophy and Values

Everyone will be treated with respect, privacy 
and dignity. You will be fully involved in 
discussions relating to your care. 

Follow up care and advice will be individualised 
and take into account the personal, social, 
spiritual and cultural needs of the user and the 
carer. 

You will not be discriminated against on the 
grounds of age, culture, gender, sexuality, race 
or disability.

 Following assessment 

•	 A range of treatment options will be 
considered and discussed.  

•	 Information can be provided regarding 
relevant local resources. 

•	 The team will contact GP and if relevant 
you are under another service we will 
contact them and discuss the appointment.  

•	 We will agree what actions will happen 
next together. 

•	 You may have only one appointment and 
referred on to another service or you may 
have further appointments for further 
interventions.


