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COVID Vaccination Programme

We have now finished the vaccination programed for cohorts 1-9 (over 55 years and Clinically Extremely Vul-
nerable). Delivering both doses to eligible people across the network. If you are outstanding the vaccination
and fall into cohort 1-9 please call reception.

All further cohorts will need to contact 119 or log onto the NHS website to book theirs at a national site.

Practice News PCN Initiatives
0 Staff Nurse Charlotte Goodwin will now be staying Steph Tung our Pharmacist is embarking on
with us supporting our excellent nursing team. advanced studies over the next 18 months so
we will have Christopher Jones as a more
0 Following an overwhelming amount of applicants and || permanent fixture her at Mortimer as our

strong candidates at interview we have now recruited || Pharmacist.
a new Receptionist to take on Jane Goodman's role
at Leintwardine Surgery now Jane has retired. Val is PCN are now recruiting Health and Wellbeing
new to the area and has a wealth of experience work- || Coaches and finalising the job description to
ing in a General Practice. We are looking forward to start recruitment of a dietician.

welcoming her to our team in August.

NHS Digital Data Gathering — Postponed until Sep 21
NHS Digital are planning to access data for research to improve healthcare across the country.

The plan is to collect data on:

= Your sex, ethnicity and sexual orientation m
= Clinical codes about diagnosis’s S—
= Staff who treated you Dlg |t al

They will not collect data on:

Your names and addresses (except postcodes)

Written notes (free text) includes conversations with clinicians

Images letters and documents.

Coded date not needed due to its age

Coded data the GPs are not permitted to share by law, for example; certain information about IVF and
Gender reassignment

LUy iUl

It is your right to Opt out of this gathering. For more information on this or to retrieve an Opt Out form please
visit our website or contact Reception.




Appointments

We are moving towards a more familiar pre COVID
General Practice. From July we will have more ap-
pointments available for patients to book a face to
face appointment with the doctor. There will still be
the option to book a telephone appointment if you
prefer to.

There will still be a need to use telephone triage as
we have not yet under NHS guidance completely
returned to how General Practice ran before the
pandemic.

Contact Details

Please ensure that your contact details are
kept up to date and are correct. This is has
proven an effective way to communicate espe-
cially during the COVID Vaccination Program
allowing people to instantaneously book ap-
pointments.

Please inform us immediately of any address
changes so letters are not sent to the wrong
address.

Ordering Medication

On the 1st September 2020 we stopped taking medication orders by telephone. This system has
been regarded as dangerous for many years and we have decided to join most other Herefordshire

practices in stopping the service.

Medication can still be ordered by leaving your repeat medication list at any of our surgeries. If you
have access to the internet you can use the online ordering system, ask at reception for a password.
The easiest way to order your medication is by using our advance ordering system. When you pick up
one month’s supply order the next months. This has the advantage of ensuring your medication will
be ready as we can order from our suppliers in advance and it also helps our dispensers to plan their
workload. If you collect your medication from a Pharmacy we can arrange for electronic repeat dis-
pensing with the pharmacy of your choice. This system allows six month’s prescriptions to be sent to

the pharmacy who will then issue them monthly.

Picking Up Medication

We have introduced additional measures when
collecting medication. You will be asked for your
name, date of birth and home address. This is
to avoid any errors and ensure you receive the
correct medication.

We want to avoid any chance you take medication
that is not for you resulting in adverse reactions.

Please remember not all staff know who you are
and it is policy to check.

Patient Participation Group (PPG)

| would like to take this opportunity to thank the
members of the PPG for their continued support
through a challenging time.

Coming to the Surgeries

Although it feels like we are returning to
normal service we still have a responsi-
bility to our patients and staff to provide
safe space to come into.

Please help us to help you by:

= Not turning up early for face to
face appointments.

Wear a face covering if at all pos-
sible

Do not come in if you are suf-
fering from any COVID symp-
toms. Please contact 119 and
nook a COVID test.

Thank you




