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Happy New Year to each and every one of you. We hope you have all had a healthy and safe festive pe-
riod. We are looking forward to the New Year and delivering a great service.

If you want to get more involved in the Practice and being a patient advocate we have positions on our
Patient Participation Group (PPG). If you are interested we meet quarterly and more information can be
found on the reverse of this newsletter.

This group work hard in influencing change and they ask the questions you need to be answered.

Practice News Primary Care Network (PCN) Initiatives

0 We have said goodbye to Charlotte our Practice Extended access : There are appoint-
Nurse and Glen our HCA as they have now retired. || ments available outside the Surgery normal
Also farewell to Charlotte from the Reception team || working hours for your convenience. Please

and Kim our Senior Nurse. We wish them well in speak to reception is you wish to book an

their new adventures. appointment that is more convenient for you.
0 We have welcomed Heather as our new Senior These .appointments are located in Leomin-

Nurse who has a wealth of experience and skills. ster, Kington, Weobley and Hereford.

We will also be welcoming Elaine to the Reception

team.

Winter Pressures

We are no exception from the increase demand on services as reported nation wide. Our phone lines
are being answered as quickly as they can, however with the increased volume of callers this is taking a
little longer than normal. We do thank you for your patience.

Reception are doing their best to get you an appointment with the most appropriate clinician. They listen
to your symptoms and navigate you to the best care. At times this could be A&E as your condition
needs input that can’t be dealt with by the Clinicians in the Surgery. They may also suggest visiting the
pharmacist or booking in with our Lead Nurse or Physician Associate who are advance care practition-
ers. Please be assured you are not ‘being fobbed off’ they have the skill set to help you.

Our appointment system despite additional clinicians has been overwhelmed each day over the last 6
weeks. Mainly due to increased numbers of COVID, Flu and Strep A cases.

NHS website or 111 can also give you the advice you need from self care to the most appropriate per-
son to see. The NHS website - NHS (www.nhs.uk) Thank you for your understanding.

Flu Vaccine
It is not too late to book your Flu Vaccination. If you are over 50 years old or are medically vul-

nerable. Give reception a call and they will get you booked in.



https://www.nhs.uk/

Car Parks Contact Details

We have had several more incidents Please ensure that your contact details are correct
now where staff cars have been hit and keep them up to date including telephone or mo-
and the driver(s) have driven off bile numbers.

without reporting it to anyone. The

owner of the car has to pay for the Please inform us immediately of any address chang-
damage that has been caused. es so letters are not sent to the wrong address.
Please be careful when manoeu- Please be aware if you move outside the catchment
vring around the car park. Please let are of Mortimer Medical Practice you will need to reg-
reception know if you have hit or ister with a Practice inside your new area of resi-
damaged any car. dence.

Patient Participation Group (PPG)

If you are interested in joining and for more information please contact either Mrs Diane Lee;
drlee52@gmail.com, or Mrs Fiona Harper; fiona.harper3@nhs.net

Aim of the PPG
=  To participate in the health improvement of the local population
=  To encourage patients to engage in their own healthcare

The next meeting will be held in Kingsland Surgery on the 02 February 2023 at 6pm. You are
more than welcome to come along.

Surgery Closure Repeat Prescriptions
The surgeries and dispensaries will be Please allow 72 hours for your repeat prescription
closed on 22 March 2023 afternoon from to be ready. It needs to be dropped off before 2pm

12pm and re-open 8am(8:30 Branches) 23 || (Mon-Fri) to guarantee the 72 hour turn around.
Mar 23.

. Dispensary is closed Saturdays, Sundays and
For urgent on the day call Kingsland Sur- Bank Holidays.

gery Reception 01568 708214
If you need a prescription earlier than planned
please let dispensary know

Bank Holiday Closures 2023
Easter Bank Holiday: 07 and 10 April 2023 Summer Bank Holiday: 28 August 2023

May Bank Holiday: 01 May 2023 Christmas Bank Holiday :25 and 26 December
Kings Coronation : 08 May 2023 New Years Day 01 January 2024.
Spring Bank Holiday : 29 May 2023 For urgent care call 111

Visit our Website or join our Facebook group to receive up to date information about the practice
and what is happening.

The Website is mortmer.gpsurgery.net Or Search Facebook for ‘Mortimer Medical Practice’




