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A Healthcare A Healthcare Assistant can:
Assistant can
care for patients
in a hospital, in
residential care, or ¥ Do health checks

in a patient’s home. « Clean and prepare equipment
The.ir (Eluties ir.1clude v Record Eco-cardiograms
QSSIStIng patlents outcomes

with daily activities,
checking vital
signs, and assisting
nursing staff

when necessary.

v/ Take blood samples
v Check your blood pressure

v Suggest ways to improve health

If you need advice from a Healthcare Assistant, contact
your practice who can arrange an appointment.
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Nurse
Practitioner

A Nurse Practitioner A Nurse Practitioner can:
is an advanced

v/ Take blood samples

practice registered
v Perform ECGs

nurse who is

trained to assess v Rebandage wounds

patient needs, + Advise on family planning
order, and interpret ./ it contraceptives and perform
diagnostic a cervical smear

and laboratory
tests, diagnose
disease, formulate
and prescribe
medications and
treatment plans.

v Vaccinations and immunisations

They will also run clinics for specific
conditions such as diabetes.

If you need advice from a Nurse Practitioner, contact
your practice who can arrange an appointment.
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Physician
Associate

A Physicicm A Physician Associate can:
Associate is a v Diagnose, treat, and manage
professional patient health as a GP

role and assists would, but currently cannot

and Supports prescribe medication

doctors in
the practice.
They will work

v Read ECGs and interpret chest
X-rays and scans

v Support healthcare staff, do

. ward rounds, chase results,
inalocal review patients, manage

GP Practice. their treatments, carry out
examinations and take blood,
in addition to a variety of other
clinical skills

If you need advice from a Physician Associate, contact
your practice who can arrange an appointment.




Clinical
Pharmacist V (@
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A Clinical A Clinical Pharmacist can:
Pharch'ﬂ will v Perform regular structured
work in a local medication reviews, making
GP practice. sure patients have the right

Appointments can medication, how and when to
be face-to-face take them, and give information

on side-effects
or by telephone

with patients. v Start new medicines or stop any

that are no longer appropriate

v/ Managing long-term health
conditions such as high blood
pressure, asthma, or diabetes

If you need advice
from a Clinical
Pharmacist,
contact your
practice who

can arrange an
appointment. You v Refer you to your Community
can also be referred Pharmacy, Social Prescribers,
by other members Health and Wellbeing Coaches,
of the GP practice. and First contact Physios
where appropriate

v Make sure all the medicines you
are given on prescription or buy
are safe to take together
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Mental Health
Practitioner

A Mental Health A Mental Health Practitioner can:

Practitioner will v Individuals who may benefit
work in a local from time-limited treatment

GP prqctice, they regarding psycho-education
will take care and mental health awareness
of your mental
health, whether

v/ Restabilise those with severe
mental iliness at risk of relapse,
who are not already receiving

that’s through mental health care

drug treatments  « consultation work - with

or alternative professional services
therapies. v Signposting to various services

that can help the individual

If you need advice from a Mental Health Practitioner,
contact your practice who can arrange an appointment.
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Health and
Wellbeing Coach

A Health and
Wellbeing Coach
will be based

at a local GP
practice and will
use coaching
skills to support,
educate, improve,
and motivate

an individual in
participating
and managing
their own health
and wellbeing.

A Health and Wellbeing Coach can:

v/ Communicate in person, on the
phone, individually, or in groups

+ Tailor their approach based
on the individual, and what
matters to you

v/ Bring together community
groups for health and wellbeing
classes

The service mainly covers people
with long-term conditions such as
diabetes, mental health, weight
management, musculoskeletal
issues, and hypertension.

If you need advice from a Health and Wellbeing Coach,
contact your practice who can arrange an appointment.
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Pharmacy
Technician

A Pharmacy
Technician will
work in local GP
practices, under
the supervision
of a pharmacist.
They can have
face-to-face

or telephone
consultations
with patients.

If you need advice
from a Pharmacy
Technician, contact

your practice who
can arrange an
appointment.

A Pharmacy Technician can:

v Offer advice and information on
managing medicines, potential
side effects, and contribute to
safer prescribing

v/ Refer to your Community
Pharmacy to recommend
over-the-counter medication
for common illnesses such as
coughs and colds

v/ Ensure your practice records are
up-to-date following a recent
hospital discharge or after a
review in a clinic

v/ Prepare your medicines, making
ordering your prescription easier

+/ Carry out blood pressure,
pulse, height and weight
measurements, and check
inhaler techniques



Nottingham City
Place-Based
Partnership

Occupational
Therapist

An Occupational A Occupational Therapist can:
therapist aims to
understand the their current level of ability
daily activities
a person wishes
to achieve and

v/ Assess the patient to understand

v/ Set goals for the person
to achieve, including a break
down tasks to make a person’s

supports them goals more achievable

!:O become as + Equipment/adaptation can
independent be provided if it supports the
as possible. patient’s needs

If you need The therapist can work in various
advice from a locations, including hospital and
Occupational community services.

Therapist, contact They work with people of all ages,
your practice who on a range of conditions, that can
can arrange an include, physical health, mental
appointment. health, and learning disabilities.
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First Contact
Physiotherapist

A First Contact First Contact Physiotherapists can:
PhYSiOtherapiStr v Assess all muscular and

will work in a skeletal problems such as back
local GP Practice pain, and knee pain at the point

and can see a of first contact

patient directly v Make a decision on the best
without them route of intervention, whether

havina to ao to that be physio as the main
g g service, or they need to be

the doctor first. referred to radiology, MRI, or

any other specialised service
that is required.

You can book an appointment with a First Contact
Physiotherapist at the reception in your own GP surgery.
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Social Prescribing
Link Worker

A1)

Social Prescribing Social Prescribing Link Workers can:
Link Workers, who
are based in GP

v Create links and connections

with the community, voluntary

practices, connect and statutory services
people to practical

and emotional
community

support. Itis a
holistic way to v Support patients to access aids

and adaptions to their home

v/ Support and signpost to services

v/ Help with employment and
education support

support people

with a wide v Support Mental Health,
range of social loneliness, and isolation
emotional, and v/ Support complex social needs
practical issues. v Help with housing, benefits,

financial support and self-care

If you need advice from a Social Prescribing Link Worker,
contact your practice who can arrange an appointment.
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A Care
Coordinator
provides extra
time, capacity,
and expertise to
support patients
in preparing

for clinical
conversations or
in following up
discussions with
primary care
professionals.

Coordinator

A Care Coordinator can:

v Work with the GPs and other
primary care colleagues

v Identify and manage the
caseload of identified patients

v/ Make sure that appropriate
support is made available to
patients and their carers

v Ensure that a patient’s changing
needs are addressed

v Deliver personalised care to
reflect local priorities

If you need advice from a Care Coordinator, contact
your practice who can arrange an appointment.
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Practice
Manager

A Practice
Manager
working in a
local GP practice
will be involved
in a wide range
of activities,
including
selecting,
training, and
supervising staff.

A Practice Manager can:

v Business planning

v Handling financial systems for
the practice, including payroll

v Developing and supervising
appointment systems that work
well for patients and clinicians

v Ensuring accurate records are
kept, and liaising with local
health organisations

v Developing strategies for the
practice, and identifying and
developing services to meet the
needs of the local population
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Receptionist

d

For a receptionist
at a local GP
practice, no

day is ever the
same. They can
signpost you to
various services,
so you get the
right treatment
at the right time.

A Receptionist can:

v Ask patients questions — to
make sure they see the right
healthcare professional

v Help book appointments, with
the right healthcare professional
either face-to-face or by phone

v Deal with other enquiries from
patients, about medications,
repeat prescriptions, hospital
letters, and

v Let patients know when their
results are in






