Between 150 and 200 people
attended the Practice’s first
Health Fair at the Surgery on
the afternoon of Thursday 13th
September.

A variety of national and local
charities mounted stalls in the
Reception area:

Diabetes UK; Dementia UK; Asthma UK; Compassionate Neighbours;
Good Neighbours; Barnet Age UK; Prostate Cancer UK & NW7 Hub.

A number of people availed themselves of the opportunity to have a
health check, and a flu vaccination if aged under 65. Several
volunteer members of the Millway Practice Support Group were on
hand to provide help and direction to appropriate stalls and to
support Practice nursing staff. Overall, this first Fair was deemed a
success and there are plans for further events in the future, tar-
geting yet more health topics for which patients can receive help
and advice on how better to take care of themselves.

Walk-in flu clinics for eligible patients are to be hosted on:

Saturday 6™ October 2018 09:00 to 12:00
Saturday 13" October 2018 09:00 to 12:00
Saturday 20" October 2018 09:00 to 12:00

Saturday 27" October 2018 09:00 to 12:00

You are eligible for a free flu vaccine if you fall into one of the
following categories:-

= Over 65 year olds
= Pregnant Women

= Carers

= People with long term conditions

= Respiratory, heart, kidney, liver, neurological
diseases

= Diabetes
= Splenic Dysfunction
= Weakened immune system

Children aged 2 and 3 years old (but not 4 years old) on 31st August
2018 will be eligible to get their vaccination at the surgery.

Please note: Children in primary school years 1, 2, 3, 4 and 5 will
be vaccinated at school.

| recently did a talk at an event organised by Healthwatch on behalf of
Barnet Clinical Commissioning Group (CCG) about Patient Participation
Groups (PPG). It was a great opportunity to get together with
representatives across Barnet — but it also reminded me why | believe
that the patient voice and involvement is so important.

Soon after | became the CCG Chair | attended a conference which was
a pivotal event for me. It was about patients and their experience of
healthcare and the changes that they made. Two patients were really
memorable; the man who | believe ran National Voices who managed
to influence a change in the system so that he could have kidney
dialysis overnight. It meant that he could still go to work and gave him
and his family additional quality time. Secondly a woman with mental
health problems who had had over 100 admissions in a year- this was
reduced to none when she was involved in her care.

Since then | have been absolutely committed to patient involvement —
but for me that is not to pay lip service but rather Co-design and
Co-production.

At the CCG, | am proud of the ‘Reimagining Mental Health’

programme — which took time but delivered what we needed — and
was truly co-designed and co-produced by patients and also run by the
voluntary sector.

| also have instituted ‘Patient Stories’ at the CCG public board
meetings. | have often come away from those Board meetings with
the desire to change things based on the stories. As examples; the
woman who was looked after by the refugee Mental Health clinic has
changed my practice; the man who had a dreadful accident and now
has a personal budget to pay for his care and most recently the
patient with autism having to travel to the Maudsley Hospital in south
London for treatment because of the lack of local services. | am
committed to personal budgets and to changing services for patients.

| also attended the recent Annual Summit run by the local authority
and was once again grounded in what is important to patients — | say
patients — but people are patients very little of their time — even at
most a low percentage — patients are people over 99% of the time and
when we look at health and well-being we need to really be aware of
that. It is often things like transport that are most important.

That brought me to recognising that it is the health and well-being
that we offer outside the traditional doctors surgery and hospital

that is much more important to patients. And that is of course the
‘Social Prescribing Revolution’.

We are very lucky at Millway to have the thriving Millway Practice
Support Group. And we work best for extended patient care when
there is collaboration between the patient representatives, the GP
representative and the Millway management. They help with this
newsletter, run groups that they have chosen and we know are
needed for our population and they give us honest feedback on what
we are doing — but they are also our greatest supporters as well!

And | want to end on thanking them! ! Y!l’! d
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¢ 730 Wasted Appointments in 3 Months
(July to September 2018)
4 This cost the NHS over £16,260

If you don’t need your appointment CANCEL it.

¢ Online by using patient access.

4 By replying CANCEL to your SMS appointment reminder
¢ Or by calling the surgery on 0208 959 0888

‘ healthwatch
Barnet



http://www.healthwatchbarnet.co.uk/
http://www.millwaymedical.com/
http://www.barnetccg.nhs.uk/
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Very cold weather can affect anyone, but the vulnerable suffer more
seriously. Follow these tips on keeping well in the cold:

= Wear several layers of clothes rather than one chunky layer —
clothes made from cotton, wool or fleecy fibres help to main-
tain body heat.

= Wrap a scarf loosely around your mouth when outdoors —add a
hat and wear shoes with a good grip, too.

= Use a hot water bottle or electric blanket to keep warm in bed —
but don't use both at the same time.

—=> Have at least one hot meal a day and make sure you have hot
drinks regularly.

=> Try not to sit still for more than an hour or so indoors — get up
and stretch your legs .

—> Stay active — even moderate exercise can help keep you warm

= If you have a heart or respiratory problem, stay indoors during

very cold weather.

Protect your health in the cold Find out if you can get the flu jab for

free. Just ask the receptionist at the surgery.

If you start to feel unwell, even if it's a cough or cold, don't wait until
it gets more serious. Seek advice from your pharmacist.

Millway Medical Practice website has been upgraded which should
revolutionise the way you access various services. The main purpose
of this change is to improve the digital access to most of the services
for which you currently either visit the practice or phone a doctor.

The layout is intended to make the website more user-friendly. You
will be able to access the following by making a few clicks;

Emergency appointments
Clinics for long term conditions
Preventive health care

Life style advice (e.g. - Smoking )
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Early signs of breast cancer can be a lump in a breast, a painful breast
or armpit, or a discharge from the nipple. If you are concerned, visit
your GP who should be able to advise you. A doctor will most likely
carry out an examination, and if needed send you for a mammogram
which is painless and only takes about ten minutes.

Breast cancer is the most common cancer affecting women in the UK,
with 1 in 8 women being diagnosed in their lifetime. You can howev-
er, take preventive actions to reduce the chances. While you can't
prevent cancer, it is important to be proactive about your health. Life
style risk factors are;

= Poor Diet: A diet high in saturated fat and lacking
fruits and vegetables can increase your risk for breast
cancer.

= Being Overweight or Obese: Being overweight or

obese can increase your risk for breast cancer.
= Drinking Alcohol: alcohol can increase your risk for
breast cancer. The more alcohol you consume, the
greater the risk.
= Physical Activity: Lack of physical activity can increase
your risk for breast cancer.
You can get more information by clicking

Senior citizens in Barnet are once again invited to bring their family or
come along and make new friends at Barnet’s 4th annual Silver
Sunday afternoon drop in tea party on Sunday 7th October.

With a variety of entertainment and lots of information on activities,
services and facilities all free and organised by Barnet Seniors’ Associ-
ation (BSA) in tandem with Barnet Council. Not necessary to book for
the event, but to help for catering purposes to let BSA know if you
plan to attend by emailing Neill at distribution@barnetseniors.org.uk
or leave a message on 0203 778 0151.

If you want to know what will be on in Barnet during this special
week, visit your local Barnet library, go online to www.barnet.gov.uk/
silverweek or view the Sept/Oct BSA newsletter Insider. If you would
like to contribute by running an event, please contact the Prevention
and Wellbeing team on 020 8359 2519 or email preventionandwellbe-

ing@barnet.gov.uk

https://www.nationalbreastcancer.org
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Dr Peter will be running his first half marathon in the Royal Parks on
Sunday 14th October to raise money for save the children. If you would
like to show your support for Dr Peter and Save The Children Charity,
please go to the following website or click on the link below.

W

Save the
Children

https://uk.virginmoneygiving.com/fundraiser-display/
showROFundraiserPage?userUrl=JUSTINPETER&pageUrl=1

Social prescribing is a means of enabling GPs, nurses and other
primary care professionals to refer people to a range of local, non-
clinical services.

Many things affect health: feeling isolated, lonely or stressed out by
work, money or housing problems. These are issues that cannot be
fixed by doctors and medicine alone. Social Prescriptions offer differ-
ent kinds of help which do not come in a bottle, a tube or a packet of
pills.

The idea of Social Prescribing is to help you have more control over
your healthcare and to manage your needs in a way that suits you.
You may be referred to someone like one of our Patient Supporters
who can listen to you and put you in touch with a service to help you
feel better whether it be a Community Group, a new activity or club or
giving you Information and Guidance about the local resources that
are available.

Studies show that individuals with Social Prescriptions get better and
feel better faster that those treated with medicines alone.

If you are a disabled badge holder and visiting the surgery you can
park free at the adjacent pay & display carpark.

When visiting the surgery you must bring the blue badge with you and
register your car details at the reception desk every time you visit
the surgery.

There is no need to display the blue badge in your vehicle .

Self Care Information—Visit the following websites:- www.nhs.uk/livewell/Pages/Livewellhub / www.nhs.uk/Conditions or www.nhs.uk/selfcare
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