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Staff News

| am delighted to introduce our newly appointed
salaried doctors Dr Nikesh Patel and Dr Abigail
Sharland. Both of whom joined us in September 2016.

We also welcome back from maternity leave
Dr Jenny Noimark who had a baby girl called Gabriella
in April 2016.

As you may know here at Millway we are a teaching
practice we currently have 3 junior registrars who have
joined us.

Dr Pratiksha Nirmal ST3 trained by Dr Peter.

Dr Kara Sheehan ST3 is being trained by Dr Amasanti-
Debono and Dr Eleanor Souter ST1 being trained by
Dr Thiruudaian

Nurse Shannon O’Brien is being trained and mentored
by Nurse Nolan. We also have student Nurse Elizabeth
Ayimadu being supervised by Nurse Taylor for a 6 week
placement.

Sadly we said goodbye to Nurse Miatta Karneh who
completed training in January and our trainee GP
Dr Rashmi Prakash who completed in March.

We wish them both well for the future.

Finally congratulations to our two newly appointed
Senior Receptionists Leonie Rowe and Carol Stafford

Krishna Moorthy, Practice Manager

Prescription Requests

Repeat prescription requests may be made via the

following:-

. Online using patient access on your computer

o On your mobile via the patient access app

o Through your local pharmacist, if you have existing
arrangements

If you haven’t already made arrangements with your local
chemist to manage your repeat medication do so now and
go electronically to save you time.

Prescription Queries/Medicines not on repeat

As a patient, carer or a health care professional did you
know there is a new way to contact the surgery?

You can now email us on millway.scriptquery@nhs.net

with examples such as: When will my prescription be ready
to collect? | am going on holiday can | have more
medication?

As a reminder all prescriptions will be ready for collection in
48 hours from time of request.

Patient Participation Group (PPG)

The PPG, is in working partnership with the practice to
enhance, develop and improve the practice.

We are very keen to receive views, experiences and
feedback from patients to help us change and improve
the patient experience here at Millway.

Please email us at:- susan.millwayppg@nhs.net or use
the form at the reception.

Specialist Clinics

Are you aware of the specialist clinics we run?

MSK clinics for joint and back pain including conditions that
may require a joint injection.

Gynaecology clinics, Asthma and COPD clinics, Diabetes,
Vascular clinics and Health checks.

Speak to our reception team if you would like to be seen in
one of these clinics.

**Newsflash: Parking Facilities™*

Parking has changed at Millway Medical.
Please ensure you check the restrictions and payment
charges.

Disabled patients please note if you have an
appointment at the surgery you need to hand your badge
in to reception to receive a pass in order to park for free.

There is no need to display anything in the vehicle and
ensure you collect your badge after your visit
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Meet The Team

Senior Receptionists Leonie
Rowe and Carol Stafford

Carol works every morning and
Leonie works every afternoon

When they are on duty they are responsible for the
smooth running of reception. Dealing with issues such as
patient queries and complaints.

The Buddy System

Every Patient registered at Millway has a named GP
allocated to them. This happens at the point of
registration, although it is not restricted to this.

You will find the name of your allocated GP on the right
hand side of your prescription or by asking at reception.
If you are not happy with the named GP we can change
this for you.

In the last issue we explained what the buddy system was
and how it was used here is an updated version of the

groups.

Dr Frost
Dr Halli
Dr K Patel
Dr Grattan

Dr Sharland

Practice Health Champions

We are taking part in an initiative
called “Community Centred »®
o alt@getherbetter
Practice” in order to create new

ways for patients to access non-

clinical support and we are

supported by Altogether Better.

We have successfully recruited 20 Practice Health
Champions who met our doctors as well as staff on 24th
February and jointly agreed a set of shared values which
the Champions will use as the basis in developing various
suggested objectives into planned activities.

Travelling Abroad ?

There are health risks associated with travelling abroad
and it is advisable to plan ahead to manage these risks.
By visiting www.fitfortravel.nhs.net or www.nathnac.net
you will discover ways to protect your health and learn
about available preventive vaccinations.

We provide travel vaccinations that are provided by the
NHS as well as others.

In some cases immunisations need to be given at least

6 weeks before travelling and some vaccinations require

a course of two or three doses over a 21 to 28 day period.
So, we recommend you book an appointment well in
advance — at least 6 weeks before travelling.

Please complete a pre travel health and vaccination
assessment form (available at the reception) and bring
that to the clinic together will all your vaccination records.

Some vaccinations are provided by the NHS and are free off
charge but others incur a charge:-
Hepatitis B ( 3 doses) £30 each

Yellow Fever & Certificate (1 dose) £55
Meningitis ACWY & Certificate (1 dose) £60
Japanese Encephalitis (2 doses) £ 85 each

Rabies (3 doses) £55 each

Malaria prescription - £10 for issuing a prescription for
malaria tablets as not covered by NHS script — a further
charge will be made at the pharmacist for the value of the
medication.

We cannot offer last minute travel appointments so you
will need to attend a private travel clinic.

Don’t forget your medication — if you have a repeat
prescription we want to ensure you have enough for the
duration of your trip. If your medication is not yet due and
you are about to travel we can provide up to 2 months
extra. All we need is a request, stating your travel dates
handed in at least 5 working days before your departure.
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