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There are still outpatient hospi-
tal appointments although 
many may be converted to 
virtual appointments where the 
specialist may telephone  or 
video call the patient. If a pa-
tient is required to attend the 
hospital, there are careful pre-
cautions in place to minimise 
your risk with designated non-
covid areas.  
A lot of diagnostic tests have 
been postponed, although ur-
gent blood tests and xrays are 
being done at our local Hospi-
tals and using InHealth. We 
expect services to start to 
head towards business as 
usual in June 2020. 

Access to hospitals 

 

 

Nursing Appointments 

We have introduced an exciting new online service to 
help our patients get the best possible care in the timeli-
est and safest manner. eConsult is a new way to con-
sult your GP through our practice website. Simply click 
on the eConsult button and securely submit your query 
answering a series of questions. Once we have re-
ceived your report, a member of the practice team will 
contact you within 4 hours for all clinical eConsultations, 

and 24 hours for all administrative queries.  
What are the benefits? 
- Quick and easy to use, patient access 24/7 providing flexibility and convenience  
- Check your symptoms online and access to self-help information 24/7  
- Avoid unnecessary appointments, visits or phone calls to the surgery  
-  Ensures you are seen by the right person based on your symptoms and help you 
need 
Who can use it? 
Available for patients registered at Millway Medical Practice. It is suitable for all adults 
and children age 6 months-18 years.  
How do I access it? 
Visit our website and click on the eConsult banner. Alternatively you can access  
eConsult via the NHS app which can be downloaded onto your phone.  

 

 

 
In order to limit the spread of coronavirus we have 
closed our doors to most routine appointments and 
queries.  
Our recommendation for those with internet access 
is to visit www.millwaymedical.com and click on the 
NEW “eConsult” link.  
Please note eConsult should not be used for re-
questing prescriptions or medications. Please use 
either the NHS app https://www.nhs.uk/using-the-
nhs/nhs-services/the-nhs-app/ or Patient Access (if 
you already have an account). 

If you do not have access to the internet, a 
smartphone or a tablet please contact reception on 
020 8959 0888 and press option 1.  
We will be conducting consultations by telephone 
and/or video which are only available to be booked 
on the day. If the doctor feels you need to be exam-
ined you will be asked to come to the surgery. 
Please do not come to the surgery unless you have 
been advised to do so by a GP or nurse. 
If we telephone you from the surgery it may appear 
as an unknown number on your phone, so please 
ensure that if you are expecting a call back you 
answer. 
If the surgery needs to contact you, it is likely that 
we will use our text messaging service as this is an 
instant way to keep in touch with you.  

 

We are still seeing patients that require urgent 
nursing care, including for blood tests, dress-
ings, injections and baby immunisations.  
We are encouraging all parents/guardians to 
make sure their children’s primary and 1 year 
immunisations are up to date; preschool 

booster immunisations can be delayed until the summer and we 
will ensure all children who require the vaccines before starting 
school in the autumn will get an appointment. In the summer we 
will also be offering Men ACWY vaccines for 18 + year olds start-
ing university in the autumn of 2020.  
Please do note at this time  that we are not conducting routine 
smear tests or travel vaccination appointments.  
Our nursing staff will also be contacting our most vulnerable pa-
tients for welfare checks as well as calling our patients for routine 
chronic disease reviews such as asthma reviews and routine 
health checks via the telephone.  
With all nursing face to face appointments that you require, you 
will be booked a telephone call with one of our nursing team first, 
they will assess the urgency and book you an appointment ac-
cordingly.  
 

We are currently booking 1-2 weeks in advance so you may be 
asked to call back nearer the time when you need an appoint-
ment. During this telephone call they will advise you on how your 
appointment will run, what to expect and what we are doing to  
ensure minimal risk to our staff and our patients. If you require 
nursing care during this difficult time please contact the surgery . 

How to Book Appointments  

http://www.millwaymedical.com/
https://www.millwaymedical.com/
https://www.nhs.uk/using-the-nhs/nhs-services/the-nhs-app/
https://www.nhs.uk/using-the-nhs/nhs-services/the-nhs-app/
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Social prescribing and support during Covid-19 
 

Due to Covid-19 guidelines  all MPSG organised activities stopped in mid-March. As we all keep our social distance, online 
technology is now the preferred way to keep in contact with the outside world which is so important to our mental wellbeing. 
Go to our Facebook page to find local online activities or join the following online activities organised by our volunteer instruc-
tors and supported by Millway using the ZOOM platform:  

Virtual singing group - Weekly, every Monday 6pm 
Virtual  Chair yoga  - Weekly,  every Tuesday 1pm 
Virtual Barnet Carers support group — Monthly 

We can only provide log in details for ZOOM via email: millwaymedical@nhs.net  
 

Our Social Prescriber and Practice Wellbeing Lead have been working closely with Millway clinicians to provide social sup-
port to the patients and linking them to local organisations for support. If you need emergency food while self-isolating, medi-
cation or just a friendly chat please visit our website, Covid-19 support room, where you find a List of local support services.   

 
 

Research    Coordinate My Care is an NHS clinical  
  service that helps to deliver integrated,  
  coordinated and high quality medical  
  care, built around each patient’s  
  personal wishes. 

At the heart of CMC sits an urgent care plan which is created jointly 
by you, the patient and your healthcare professional. It is a way to list 
your wishes and care preferences, and includes practical information 
(where you keep your medicines, or who to contact in an emergency, 
for example). 
 

The aim is to give every patient a say in their own medical care. Once 
your doctor or nurse has added your medical details and submitted 
the plan, the information is shared electronically with all the health 
and social care professionals who look after them: such as 111, the 
out-of-hours GPs, the Ambulance Service and the Emergency De-
partments, particularly in an urgent care situation. 
 

At Millway Medical Practice we have found that having the conversa-
tions creating the plan encourages, and sharing patients’ wishes and 
care plan with all those involved in their care, has been so important 
in achieving the outcomes an individual wants. If you have any ques-
tions then please do contact us at the surgery to discuss further or go 
to http://www.coordinatemycare.co.uk/mycmc 

Expanding our boundaries                                                       

The practice used to have inner and outer boundaries defining our catch-
ment area. Our new boundary as shown above in blue line is almost along 
the old outer boundary with some minor adjustments and we are not plan-
ning to have a new outer boundary. 
Our website and other social media records will be updated to reflect this 
change which will apply from 1st July 2020. The map on our website will 
be digital so that users can continue to check electronically if they are 
within or outside our catchment. View the map on Google maps. 
The practice is increasingly utilising digital technology and clinical staff 
such as pharmacist to improve patient access. We are confident that we 
will continue to enhance the level of services offered to patients.  

 

 
The practice has actively been participating in 
national Covid-19 research studies to help fight 
this pandemic.  
There are currently three ongoing studies we are 
involved in: 
1. PRINCIPLE trial – aims to find treatments for 
Covid-19 for older people 
2. INSTINCT study – assessing the body’s im-
mune response to Covid-19  
3. Serological Surveillance – assessing back-
ground immunity of the general population  
 

Patients have been and will continue to be re-
cruited for each study if they meet the criteria set 
out by the respective research team. If you are 
contacted by one of our team, please consider 
participating to help improve our understanding 
of this novel virus.  
More information on each study can be found on 
our website - https://www.millwaymedical.com/
digitalpractice/covid-19-support-room 

http://www.millwaymedical.com/
https://www.millwaymedical.com/wp-content/uploads/2020/04/Support-Service-During-Covid-19.pdf
https://www.coordinatemycare.co.uk/mycmc
https://www.google.com/maps/d/drive?state=%7B%22ids%22%3A%5B%221acpUqx4Ffn2A4cQ2-3SzXodXF1KVqOj2%22%5D%2C%22action%22%3A%22open%22%2C%22userId%22%3A%22118272243041704746012%22%7D&usp=sharing
https://www.millwaymedical.com/digitalpractice/consulting-room
https://www.millwaymedical.com/digitalpractice/consulting-room

